RILKE
Saa-XILBHELY—FHR

oy o] Center for Culture and Language Education,
55 6 = 201 9 Tohoku University

<
RIRFREIENT - FEXERE






B XEEE v —ERFESOTITICIET

Sk UbkEERV Y —E
i 8ok

FALRZ T, BEHEEHET 28R T U VEA LI HEMRRE L CEEHBRHE - 4K
A 20144 A IZRRIE L E LTz, AL, ZOMMEE2BEHSRAE ., FAEIRICET 2 AN,
B, AR, #2538 L OEME ENICITV., REOHEE OEMNIN EIZHS T2 7o 0N IR EE
Jelaak L ArESF, ERNSNE BT HMICHI DR WNESIRTT ¥ Lo Y Rk E LTRERL, AlRRL
TBVET, S5 - ULHEE BV X —FAEBENO IO 7 —DFh THERRKDE U X —ThH | K%

B D AAGER LOSNEEOSEAE O A ) HEMME LT, BAGE, %55, N YVEE, 77
VARGE, AL AR, PERE. MEREOHEONRIB L TWET, SEEIRIEOHBLERLBE LT
RPEER LRV EREEHBE OB R ZX 5 & & biT, S b2 Bfig UERRI /208 & R o 72 A
MBERICHFLGT 2720, 57 - ULICHT 2 BB AFTOGEE S ORDIBRICFLGT 22 L2 HIMIZ
EBZIT> CVET,

SEICE T BHAOP T, SHEHEEOEEMIIS T T O L URSBH I TWIEEAEL X
Do FEERICOWTIE, HFEEOEA CHEDLNALFHEEL L TR TLTET T, ERIEEHEE LT
JIESBHEENTVWDHZLIEFEIETHLHY FHA, BPETHLHFTFELAT TORFEHEFTNRE <LYL
THH, EEFEHAF LV DT RFHEEAEOT TORFFEAFTIZOVTHBRERLE L > TEY , A% T
LB BRE L ASTFENORELE LT, W) FaT 2% —H L, RZEOEFHOLAIILEL SR
DTANT IV ATV vaD— AT LEREGT LW BLEAIEICLE L, —F. fol
DEFEHEEICB T 70— VLD ERIL, oD THENEFEOEEERZEEIEET L, LD
bR EEEETOERICH DU FEIT, R LOFEOMRAEZENCL, LA SHE TN
T3, £, BETAINEANERZEEZZ T ANDICHZY ., BARO UL ZELS BifiE L B AL D EE &
BF7=DIcdb, BAEOHBIETETEELR > TVET, I HIZ2020FF 3FH M aa )7 1 LA
OWFEIEIZ LY . A T A VBRI L 2R ELRERS SNE L, 30T H ZORBIE, S35
HEICBIT LT 7 ) v P —ORBIEH OBENEICRSNhEaND 2 L LR LT,

AR, S5 - ULBETEHE D LHE ORE L TOITHER L TBY £, FiF - ULEEB I
T HIERZIROS & U TARFERDIAEIEH ShiEsEnw g,

'.\:Mll

H






H /8

BHES S UEBE RV —FERFE 6 SOTMTICEET

e

“Giving Advice” DF5E : ZREFR L BEMSEFEHOBEWVICER T
......................................................... WK fEE— eeeeeeeeeeeennne]

Building a Virtual Space for Intercultural Exchange
......................................................... SILVACeCﬂla ..................7

HERFFERGE OSGEXLFEH DO DA T A 5%  —BUNGO-bun project 5 1
(BRI FE = R —
------ il S 1. HBA S, NEP BT @l & 15

WrE/ — b

Creating Formative Assessments for English A1 and B1 Classes
...................................................... SPRINGRyan ..................25

A Discussion and Overview of Japanese University Student and Teacher Perceptions of
the Online Learning Environment and Class Delivery Within the COVID 19 Pandemic

................................................... KAVANAGHBalTy ..................29
BE [tarbeaal & TRy - X —7] OB RAFZE
............................................................ FHAR P ceeeeeeeeeeeeeenn37

RSB 2P E T ORIO AR A BRI [H252] ORFING-
..................... wBAl BFEF. BV T )T e e 47

HES RO FEH BRI T 5 B



i

il

[ IS N

3

=0

- WLHEF L F—DOBE

. jc,ﬂ:%zﬁt ‘/y _@mg ............................................................
FIERRHE - FEIRAARBARRL & 535 - SUbBE R ¥ —

T

HE

g
T AR
BI#EUR L

I

/



w &
“Giving Advice” D¥gE
HBELR L ARNEFLEROEVICER TS
Pk
1) KR SRR - VAR S - Oy —
1L LB

A3 a=hT 47 - T Fu—F LN D RFEH
FAENR— 72 5 TTVS LA LY, FEEN D
>t b LK FERD DL, FEE D “meaningful
communication”|ZS M L72 & & ThHhDH &V HEE
HLIZEASNDIARIEDOZ L THD
p.38) .
IOEIICERIN WD A a=hT 4T T
Tr—=FIZEBNT, MHES>ThIWEER R X
LD 1 D7 giving advice TH D (LT, [BhE) &
KRBT D) . PIE &I, HFICK L THERRERS
HRMAITEN A RE T2 Z L 2 EWT 5, HEAEED
DT - TR - AL EOBIIB VT, ISR 5
25, HBHVIEEZ T HGMIEZ 0T, BE
AIRET L&
Bl LTy UHATHDL EE LD, FEE, =
ST 4T AXLOEBEEHE L TESN
TERPEMTHEREOIZEALITIZ, HELLTH
ENREENTND
RETHSZHZL2H5E. [EDTRITITWT
BNWZERND D, BIEOBEDORY LT, HRE
DRLTWD LD Y 2 DOFEKRTIED DITHEHMET &
WO ZEThD, TbL, 1 i EHERD
SRIUIZIG DD VI HEFEL . B H 1 DI,
T XA NPRREORBUCHE OWEZ 52 T\
HEWIRIOFEFETH D,

(Scrivener,

“meaningful communication”®

2, ATROBEW

AFO B, BT 2 HBELRORA %
AL BT, B EOLY L THWONDEEDO#
MSEZHIELZ L 2ENE LIS AR T5
ZEIh D, BRETLER T, FHEDOHEE (should
mE) EMERB LA, ThEM D MR EEEY H
HLTWD, ZAUTEFED AR E L TO8)
SREAZTHFL TV DICEE 22\, EEOBE 01T
bPhHTEvEMETH D, HHAA should 72 & D
oD R°T V) RIEDMEDNDZ LITH DN, &
CETEDOLIRRBAEZ L DZONFTa T HFA MR
B Ch D, should D & 9 REHEARKBLNEDILD
LB, 2 TFANEZEMLUILH T
SIEEFMDEIBRKRBANMEONLIZ LD D, Z
DEHT, arTHANEEMRE L BT, BIENR
SNTWNDLZ LI ZEzhbneE LTT-
TeARFERFEIT LTV,
3. BEDEERFE (BRE,. ESD)

FP. HBRES OIS EEHRAL VDD
MEFRI Lo, S5 L Q Skills for
Success: Listening and Speaking Level 3 ( Oxford
University Press) Tlf, At —F% 7 « 2% 1L L
THEERDOL I ITHH L T D,
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The words should, shouldn’t, and ought to are used to
give advice.
—According to the teacher, we should
remember that food customs change.
—He shouldn’t drink a lot of soda.

—They ought to eat more fish.

You can sound more polite by starting a sentence with
perhaps.
—Perhaps you should eat more fruit and

vegetables.

You can give stronger advice by adding really.
—You really ought to eat more fruit and

vegetables.

9252, should (not)/ought to 7 2 -> D BhEhFET & |
=T U AERES 5729 O perhaps/really Z 7l L
TWo, bR, MOBRETIE, Lo k528
SREEZHENLTNDDEA I I, FILlldh 5 HFE
FIND o THriz, Skillful Listening and Speaking
Level 2 (Macmillan) Cl,

Use the phrases below when offering advice to others.
Some are followed by the —ing form of the verb.
—I suggest eating a good breakfast in the

morning.
—How about getting a pet bird to take care of?
—1I'd recommend reading a good book to help you

relax.

Others are followed by an infinitive.
—One idea is to volunteer to improve your

emotional health.

—It might be a good idea to eat whole grains

every day.

EWVVO R L BICR BT HAL TV D, suggest X
0 REfE. <
L C One idea is to/It might be a good idea to &\ 9 &

RFBRFIT STV D,

recommend & V9 B, how about & U

NorthStar Listening and Speaking Level 3
(Pearson) T,

Use should, should not, and ought to to give advice.
(Note: Ought to is generally not used with a negative

in American English)

—He should get a locked mailbox.

—They shouldn’t send personal information
by e-mail.

—You ought to ask your boss to keep your

personal information in a locked file.

Use had better ('d better) and had better not ('d better
not) to give strong advice.

(Note: The verb that follows should, ought to, and had
better always takes the base form)

—We 'd better shred those papers.

—You d better not throw those papers in

the trash.

EVVO R L BISCDEET BTV S, had better (24
LTI, £0d LICBFADOEAMEZFT D &9 H
B EOEBEOIZNT, DRV BRN=2 7V A%EFFD
EWV) GENFHA SN TN D,

LLE. 3t ZFRE GBS BT 23S0 5
EHRPELTZ, ZRDNban5 2 EiE, BRELR



. EARMCSOEMB A BT 5L EE D L0
ZEThDH, FEOHBFES, =a 7 v RS
ZEIG, BENTEAE ) —ing B>, o7k o7
SYEERRRIR ISR AR LTV D,

TiE, HELHEFIHERIAICOVT, Lo X
T L TWDDIEAS S, B LTV LHEEEFL
XEEEMXTHE, 5. BETH D0,
should/ought to {22\ TIXEFE & FISIAHE > TV D
DITYS -V RIER, =2 T VAR TF A MCH
THMPITR YDA ote, EETIE, Tad
YoLBestiE ETHTR A3, had better IZDWT 38
LOTFNELWEWL T, lFRIZE > TTERALIZH
B2 ENBDH) LML, T think you had better ¢
FolcboiFs a0 Dd (A,
p.505) . should IZOW T [v—7 4 —DF 7Y
v VHEICHE ki BTETAR] A3, 1 think/I don’t
think Zff 5 & TX D TEERTE] (ZRDEHPLT
WHIZEEED (v—T 14—, p62) ., EHLHDXL
EEODII S, had better/should 24 5 Z & IZI1XE D
D%/ <, B E & LTI think 72 £ hedge £5%
9 &S RBREEDFHNIHEAE LT\ D, BERESCED
7 7 u—F THE ST Collins COBUILD English
“suggestion” & LT, KV ZIDH
EZF LT (HarperCollins, p. 257, pp. 285-
286)

Grammar Tl

—You could have a nursery there.

—You might want to comment on his latest
proposal.

—Why don’t you write to her yourself?

—What about becoming an actor?

—How about using makeup to dramatize your

features?

(FEHIZLDKRT)

L LT, AEL L OHBELIBY HIT D)
A RNIE ONEIZD
WCHRWEE 2R > TV D HAICHAND & LT o,
could/might want to 23T S 4V T D sUEMIZ I 220
I CThO, BLOTNELINS S Z &I
W, EEEMZREETHD I EITITEDY Ay,
Uik, BB, SOEE., FEENOIERIOBN
ZHIHLTEZ, ZROORIADBEDND DL, 7
NG S EB NV 2T NgE (BEHO DVD 72
E) R mLWBERICHDELES L (FT7AA—R
7E) OEETHD, THLSNTIE, 8 35t
REBNMEDND D, 2T FANTHET S LD
REWIBMEDN D, IR BREFOLRIIE
FIERRZ I L TV DI ET, a7 F X ML
CTBETEICE TRER > TEWRY, £Z2FT
BREITRD D DIFEH 2T L TH D, £ 0EE
RFFEORENIFEOHAZTI T2 LD T, A
MR E GTea T HF A MCETRET 2 Z & &K
HDHZEIFTET, WA LD LB WHEERE L8
BEEDEGR, LEN-T, RETIIHAN
YTHRANEBATOMLERHDLEE AL D,

should/ought to {22\ Ti,

4, FEOERE

Z OFRIT 2020 FERBIO T35 B2) Tirbh
7z, [3EE B2) TiE, HBIEHEE (=27 - X%
JV) @D 1->& LT pragmatic competence (FEFDF -
o2 LB RBUTIS U TR 20E))) 28R DT L
272> TERY ., BIST pragmatic competence % # x.
LA THDH, S HIT THFEB2] Tldspeech
(FFEOEK) bERDIEDEDHILTND,
EDEIZ, Zhbd 25027 « A% /L EEKRT
% (Center for Culture and Language, pp82-84, 92-95) .
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DEW

ER LB FEETHD Q Skills for Success Listening
and Speaking Level 3 @ Unit 2 2% % “Giving Advice”

LW HIHHE TIX, should/shouldn’t, ought to 72 1F 23 3]

ELTHRIMENTWDDT, FAEELIZ, IETD

LZZEDPDOED K D BRI S ERRTHIZ,
FEILLNLEN SO,

had better

Why don’t you. . .?

Tholo, FEMNDLENRSTZIND 2 O00FKBLL
R 4TV D should/ought to 12DV T,
EENRENSTTHDHZ L&, EEOSHEHEH TIX
ar7x A b GEE, AMBR, BIST2HAEICS
WCOMAZE) %5 F 2 7-KBL (should 72 £ D ISR
FVOHETIIRVWERE) MEbhb, L) 2o
In A Tee ZD XD R BRBI AR T T DITE > 72D
23, HEEIZEHR D 1 D Th D Official Guide to the
TOEFL ITP® Assessment Series T %, Z DAL,
TOEFL % {£%9 % Educational Testing Service 23317
T8 A N7 v 7 T D, TOEFLITP®IE3 5D
v varinbEkY
Comprehension Section (X, FEERIZT A U B DORET
ITHON TV LB 2 IS MEPER ST
DT, MENEBICEDL Y I/Tbd DnEm
DITITREDOBEM EFEAL D, BARITITLLITFO L
I MNEEFEIC R LT % L (ETS, pp.17-
18) .

#1

9% 1 > ® Listening

Woman: My lease is about to expire and I’ve decided
to get a larger place. Do you know of any two-
bedroom apartments for rent?

Man: Have you checked the off-campus listings at

the housing office?

(EHFIZLDKRTF)

#4

Woman: | can’t seem to shake this cold.
Man: Sometimes the only thing that helps is
taking it easy.

(FEHIZE DT

1 & 4IFMEESTHL, ZoMEERIL. B2
ANTEDLINDENRFET, EEORBRTIZ, 20
DEaEWE%, BMEEE, B Eff A%
ST it D, SEIORETIE, 207 %X Ma
fREEDHZEHTIRE LEEDOT, HAETEFETH
TH<DOTIERL, A7 VT M ETRAT,

#1 TiE, 7= R AV FEBRL TS EF ) Lotk
DEPITIRILZ BRAE U7 =, BrEMRERMSCE L
CE= ) Have you checked . . 22352 MBI = ORERE
EHSOTND Z IR RER DD, #4 TlE, &
PEDREIBTE D RN E WV D DI A 2 TV DRI %
B cEUT, BHEOF S Z LIXFEEMICHF L L
THEEL TV D Z &R0,

4.2 f5R8

Pk 2 o0RM&HlZ LB LT, arTF2 Mnbll)
SRS BERERA L, £ L THES LT,
Official Guide to the TOEFL ITP® Assessment Series D&l
30 MDRERDOIERD A2 U 7 m b BIE2E sk
Blai@O, BE & L THREL TWDEIDIC T a S
JHZEaEMR LT, LUFA, 30T THhEzaha
i Cd 5 (ETS, pp. 59-64) . IEZ®H 6O S %
KFIZL TV,

#3

Man: I can’t find my wallet! And it has more than a
hundred dollars in it!

Woman: Calm down a minute. Have you checked the

coat you had on the morning?



#8

Woman: Do you think you could help me get a new
couch into my apartment this weekend?

Man: Didn’t you make arrangements to have it

delivered? That’d be easier and it’s free.

#11

Man: [grunt of disgust] Ugh, I can’t figure out why I
can’t get my computer to print.

Woman: Did you check the cables? Sometimes they

just get loose.

#13
Man: I think I’ll take three of these tablets. My head
is killing me!

Woman: You’d better read the label carefully first.

#17

Man: I’m nervous about the job interview I have this
afternoon.

Woman: Relax. Just let them know about your

background. It’s perfect for the job.

#20
Woman: Do you have any idea when tonight’s
rehearsal will be over?

Man: Beats me. You could try asking Jeff.

#28

Woman: I’ve been combing the classifieds for an
apartment.

Man: I think there’re some good rentals on the

bulletin board outside the student center.

4.3 B

WO, FENPSEEZEI L, EffRz £ LDl
DR T ThHbd, MPITEMERLEZOHETHD

(FEHEFIT 34 N)

#3 Have you checked the coat . ..? 3 A (97%)

#8 Didn’t you make arrangements . . .?34 A (100%)
#11 Did you check the tables? 34 A (100%)

#13 You'd betterread ... 34 A (100%)

#17 Relax. Just let them know . .. 24 A (70%)

#20 You could try asking Jeff. 26 A (76%)

#28 I think there are some good rentals on the bulletin board . . .
26 N (76%)

#3, #8, #11, #13 D IEZEFEN 100% & 5 WIFIEIE 100%
Lo =BRHIE. #13 129U TIE, had better &V H
FTTITH S TV D UER THEr TS 7en/iZ s H &
Heg2 S5, #3, #8, #11 [Z>WTlE, have you/did
you & WO EMFEROISZIE, METRLZ X —

VERUTEATOT, FIEEENKR O I LR TE
TeolzAsH EEbhs,

— 5. IEERIPMED o T2#17, #20, #28 12OV T,
Fex 2B N E 2 5D, #17 IOV TIE, Relax,
let them know &9 2 DDOMESTENHANL N TS
2, ZITIEME - R E WS K0, mEECHT
IZBE L CHRREIZ 2> TV AR ANICH LT E %2 5
ZTCND EWVIARPLNBEfE T E R Do T D72 & HEH
END, #20 TiX could try DERYNERR T 72/ o
OTHAH EBbIVD, could 1L Z ORFEHFIO X
DN, BEIAIZBE 21T O BRI K b D, #28
I, T= M AV FERTEDICEEEZRITND
e (KN TR LT, BRI RgdE L LTFEA
D RFEERDLZLEZMFLTWD, LT LI
BEZEROTWHLEDIT TRV, 2T F A b
5RO FITIME OREZ R L TWD L BET
&2,

WA, RN DT &2 T L CA T2,
10 CH 5,

#

#10
Woman: [with disapproval] Are you going to buy

that? I’m not sure I like it on you.



Man: Well, it is comfortable—perfect for our trip.
Maybe I’d better find a mirror

so I can see how it looks.

21 L DFHE (62%) . THEDORFIZHS I'm not
sure | like iton you. Z B F72 L i L7z, fEDIT, T
Thd, ZOEFEEL, BUEPREERALTWDHEHE T,
THERFMEOE I 5 & T DRIk L TEHER R E R
AERTND Z &b, F4MT THDOREZES~NE
EWOBEDEREZFRAID Z LIXFTREE D Th
%o BED BRI BN Z R AT 09T,
ZOFNAYTRA RN TR E L, 23
AT LIz Z L7120, #10 O L 9 RBEOEE
FROTEEE LT, T - U7 TZORFFHEOH X
EELGHE D E I olehb Livi, BiEDERIC
R LTt BYITEL A% ED &S R E %
THDEAID, HDHWIEMEDIE & 1= 72 D hf
HEFE LI LIGE, BT LEIRTDESD
7 b LN EMDOREZENDLELTIEL, B
PEIZE I Z RN DIEA I, ZH 0 D IEEN A HL
DARIUE, FECESTFa Yy THFA ROREES
ERXOBEELE-THA D,

5. £&%

KRG TR LI FIE, SUEMRRE LToBEn
LAarFHRAMILLOYELHEMIELZLITH-
2o bHAL, Ok, FAELLNARISRTT
WIFZRWOIE, AREIO KD 2l 2, X TiEzl
BEACHMTELLIICRDZLTHD, IHIT,
ai# & LT, should X° ought to 7Z(FIZ4EH 5 D TlE72
<, aYTHFANUS LS ESE R FIETHE %
TADEICRDHIETHD, EDIDDFE—BRE
LLT, ZOXIBRRHELIT> THI

WAEEITY A= T OIEEHZIRY ANRB 5 [F]
FRICZ U THFAMIELDIEH 20 IEMD speech

acts (fl 21X, invitation, refusal, apologies 7 &) (2D

WTHBEAZITWW-WEEZ TWD, 72, AL
HTarvTXAMNEEZRNLEFHERESESL X
FIEBIHE D AN THEZNWEEZZ TS,

e PN
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1. Introduction

After the World Health Organization declared COVID-
19 a global pandemic on March 11, 2020, schools and
universities around the world began their efforts to help
exchange and home-stay students return to their
countries. In fact, the COVID-19 pandemic closed the
spaces that had been built for intercultural encounters
and teachers or university staff cannot, for the moment,
foresee a return to the activities valued so highly by
students, schools and universities globally. Questions
have inevitably emerged. Do we need to re-define spaces
for intercultural exchanges? How can we build virtual
spaces for exchanges? To give a general answer to these
questions we conducted an electronic exchange between
24 students of Science in first year Spanish classes at
Tohoku University and four Spanish speaking students.
This aim of this work is to determine which aspects of
intercultural exchange students miss when there is no
face-to-face interaction, and to elicit suggestions for a
more natural interaction.

In the first part of this paper, the concept of intercultural
encounters is explored and previous projects are
reviewed. In the second part, a case study of an online
exchange between a number of students of Spanish in
level Al in a Japanese university and native Spanish-
speaking students in Argentina and Mexico is presented.
Although the theoretical framework of this work is
intercultural online exchange, the results will not be

discussed in terms of cultural exchange. Rather, the focus

of this study is to consider effective ways to build an

online space.

2. Background

2.1 Intercultural exchanges: concept and spaces

To ensure that students of Spanish develop not only
linguistic proficiency but also cultural awareness, we
supplement our classes with practice using Spanish with
teaching assistants and an extra-curricular optional
yearly study trip to Spain, referred to as “the Faculty Led
Program.” Students who participate in this trip increase
their linguistic level of Spanish and enhance their
cultural awareness by engaging in intercultural
encounters. Having considered the work of several
authors, we have constructed a definition of intercultural
encounters in this context.

An intercultural encounter is an experience of
communication and cultural learning, both conscious and
intuitive, in a shared space, of speakers with different
languages and cultures, who have the skills to interact
while being aware of their differences and similarities.
Space and place are familiar words denoting common
experiences. Space connotes experience: it includes the
objects that define and confer meaning to space, and the
experience is directed to the external world (Tuan, Yi-Fu,
2011).

Skills refer to a complex series of abilities for
needed

interpretation and discovery, to perform

1) E##&SE: T980-8576 (B THHEXIIN 41 WAL KFEEBERE - FE RN

silva.cecilia.noemi.d4@ tohoku.ac.jp



effectively and appropriately when interacting with other
people, linguistically and culturally different from
oneself (Byram, 1997).

Intercultural communication results from the interaction
between speakers of different languages and cultures.
Speakers that participate in intercultural encounters have
previously  experienced different processes of
socialization and have developed different learning
frames (Diccionario de Términos Clave de ELE).

The definition of intercultural encounters that we offer
accentuates the importance of a shared space: the
relevance of this is further explained.

Logan (1995:78) affirms that "The meaning of any
‘figure’, whether it is a technology, an institution, a
communication event, a text, or a body of ideas, cannot
be determined if that figure is considered in isolation
from the ground or environment in which it operates. The
ground provides the context from which the full meaning
of a figure emerges.”

Hall (1973) maintains that thousands of experiences
teach us unconsciously that space communicates and is
organized differently in each culture.

Cohen and Kitayama (2007) state that culture is not an
isolated thing; rather it is an organized set of
interpersonal and institutional processes driven by
people who participate in those processes. In the same
way, the psyche is a structure of psychological processes
that are shaped by and attuned to the culture that
surrounds them. Therefore, culture cannot be understood
without an understanding of the minds of people who
make it up, and the mind cannot be understood without
reference to the sociocultural environment.

Shaules (2019:65) recognizes the relevance of space in
his assertation “As we walk the streets of a new city,
learn to use the bus system, or struggle to communicate
with the local, our cognitive systems are engaged in an
unconscious learning process of resisting, accepting, or

adapting to the foreign patterns we experience.”

However, in these days of restricted movement during
the COVID-19 pandemic, we cannot think of having
intercultural encounters in physically shared spaces in
the near future. Online resources are a tool available to
us to exploit: we have to use them for online intercultural
exchange. Useful pieces of advice are available in the
works of classic authors. McLuhan (1964:9) maintains
that “The medium is the message because it is the
medium that shapes and controls the scale and form of
human association and action”, and from that assertion
we understand that we need to provide the virtual space
with certain characteristics for communication. So, how
can we proceed? Eco (1997:148) affirms that “We’re
talking about a range of simple skills. After years of
practice, I can walk into a bookstore and understand its
layout in a few seconds. In can glance at the spine of a
book and make good guess at its content from a number
of signs. If I see the words Harvard University Press, I
know it’s probably not going to be a cheap romance. I go
onto the Net, and I don’t have those skills”. From Eco’s
assertation we understand that we need new skills and

new rules for communication in the virtual space.

2.2 Literature review

For the purpose of the work reported here the term online
intercultural exchange “refers to the activity of engaging
language learners in interaction and collaborative project
work with partners from other cultures through the use
of online communication tools such as e-mail,
videoconferencing and discussion forums” (O’Dowd,
2007:4). In this part, we provide details of several
successful online projects.

The CULTURA Project is a web-mediated model of
telecommunication that focuses on the integration of
culture into the language classroom created in 1997 by
Furstemberg, Waryn and Levet of the Department of

Foreign Languages and Literature at the Massachusetts

Institute of Technology (Suarez Garcia and Crapotta,



2007).

The basic idea of the CULTURA Project is that cultural
exchange involves more than just gathering data about
the other culture: it entails an understanding of concepts,
beliefs, attitudes and ways of interacting and looking at
the world. This project was comprised of a process of
several stages: in the first stage, students complete a
questionnaire to reveal basic cultural differences; in the
second stage, each group of students analyse the
responses of the other group; in the third stage students
from both groups meet in online message boards and
exchange observations; in the fourth stage students bring
the messages in the forums back to the classroom for
further discussion; and, the last stage involved students
making further research, broadening the scope of their
inquiry and re-examining their conclusions. Later, the
Cultura project was supplemented with a real time
exchange and also exchange trips.

The EVOLVE Project (Evidence-Validated Online
Learning through Virtual Exchange) aims to utilize
mainstream Virtual Exchange (VE) as an innovative
form of collaborative international learning across
disciplines in Higher Education (HE) institutions in
Europe and beyond. VE is a form of computer-mediated
learning whereby students from geographically remote
classes work together online (in pairs or small groups) on
learning tasks developed by teachers or educational
facilitators. Virtual Exchange (VE) is a practice,
supported by research, that consists of sustained,
education

technology-enabled, people-to-people

programs or activities in which constructive
communication and interaction takes place between
individuals or groups who are geographically separated
and/or from different cultural backgrounds, with the
support of educators or facilitators.

Culture Knowledge and Language Competencies as a
Means to Develop the 21% Century Skills is a project

developed between September 2018 and August 2020, as

the continuation of two previous Erasmus projects. The
material of the exchange is created in 20 languages,
based on cultural heritage of the partner countries, and
employed CLIL methodology. The overall aim of the
project is to develop 21 century skills relevant to adult
learners  (communication, language competence,
collaboration, innovation, initiative, and ICT skills) and
to foster and increase the learners’ knowledge of the rich
European cultural heritage and its values.

In Japan, a project developed by the English teacher Mari
Nakamura (2019) is worthy of note. The experience of
this educator developing exchange programs in English
goes back to the days before the internet, using letters.
Later on, she added videos and real time experiences in
programs with Brazil, United States, Slovenia, and
Uruguay. One of her interesting projects is called “flat
kids,” an exchange of students’ self-images in paper.
Nakamura’s point of departure in the programs was “the
connection with the real world”.

Another project of note in Japan was developed by
Spring, Kato & Mori (2019). This work is related to
fluency in English, online communication with native
speakers as a way for improving oral fluency, and factors
that could be associated with such improvement:
instructional level, enjoyment, and/or engaged time.
Though this project focuses on oral skills, some of its
pedagogical implications can be applied to our
intercultural exchange experiences: guiding speakers to
adjust the way the speak to the level of their partners,
making partner matches based on common interests,
monitor participant satisfaction, and offering advice and
direct instruction.

In the following section we are describing an online
exchange activity in order to identify the particular

aspects that should be considered when using a virtual

environment for an exchange activity.

3. Case Study



3.1 Online exchange activity

Twenty-four students who attend a Spanish class at Al

level accomplished an online exchange with foreign

students in Argentina and Mexico. Students were divided

into four groups of 6 students and each group had a

20~30-minute online encounters with one foreign

student. Two groups were connected on Google Meet,

supported by a teaching assistant, and the other two

groups were connected on Zoom and supported by the

teacher.

Belz (2007) suggested the following activities in

telecollaborative partnerships: personal relationship

building, exploration of linguistic points, and product-

oriented intercultural collaboration. In an attempt to

consider the suggested tasks, the following activities

were completed by the students:

e  Brief self-introduction

e Conversation using the learning content of the first
semester Spanish course

e The foreign students and the groups of Japanese
students taught each other vocabulary

e  Each group of Japanese students presented an aspect
of Japanese culture

e FEach native Spanish-speaker present an aspect of

his/her culture

3.2 Online exchange activity: the students’ view

After the online exchange experience, we carried out a
survey where the students were asked about three points:
the meaningfulness of the online experience, the
perceived differences between a face-to-face encounter
and an online exchange, and suggestions for future

online exchanges.

3.2.1 Oral communication
The first question was focused on the extent to which the

students found the online experience meaningful in terms
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of oral communication:

Even though the students reported feeling under pressure
because the native Spanish speakers they talked with
spoke faster than the teacher in classes and the teaching
assistant, there were many positive comments about the
encounters.

1 could use the Spanish I learned in class; It was a good
experience to learn Spanish; It was fun, I have few
opportunities to talk to foreigners; I could use everyday
Spanish, I leaned a bit of culture from Argentina and
Mexico; I could speak with a foreigner of my own age

I could speak with a native speaker apart from the
teacher and the TA; I could not understand everything
because of the speed but I could understand some
differences in foods and it was interesting; It was my first

opportunity to speak with a foreigner.

3.2.2 The online context Vs the face-to-face context

In the next question, the students are asked to consider
which aspects of the face-to-face environment they
consider was lacking in the online context

In this part, students reflected on the likely differences
between face-to-face and online interactions. Note that
because they had not had any experiences with face-to-
face intercultural activity, they were required to consider
what they thought to be lacking. They described their
perceptions in terms of the difficulties that they
encountered in the online environment.

I cannot see gestures clearly, so it is difficult to make
breaks in communication and since I am just sitting I feel
I cannot remember with my body; Online environment
can be noisy sometimes and difficult to speak with
several persons, Communication is not as smooth as it is
in face-to-face environments; [ feel distant from the
person I was talking to; I find it difficult to make
questions;, We depend on the computer and sometimes
there are technical problems; We cannot have a smooth

communication: we don 't know who starts speaking and



we depend only on voice; There is no sense of intimacy;
The rhythm of the conversation is not regular, so
sometimes I cannot understand, and sometimes the
person I speak to cannot hear what I say, I feel I need
more listening practice; Because it is not possible to see
gestures, we have to make a lot of effort to ensure mutual

understanding.

3.2.3 Suggestions for future online exchanges

The students were asked to consider how online
exchanges could be improved. That is, they were asked
to provide suggestions for a smoother, more natural, and
closer face-to-face encounter.

In an online environment we hesitate more than when we
are face-to-face, so we need to know beforehand order of
the speakers for conversation;

In face-to-face conversations, the order of speaking is
not defined and anyone can make a remark anytime;

In an online environment, there are fewer opportunities
for making remarks, so it is necessary to define the order
of speakers for better participation and put only a small
number of speakers in the rooms;

We have to get used to the online environment,

We should try, without deciding anything beforehand, to
engage in free communication. If we define everything
beforehand, it becomes just an opportunity for reading,
Increase the time for conversation and reduce the
number of speakers;

Pair communication;

Timing is difficult in an online context, so the order of
speakers should be defined beforehand;

For smooth communication, it is necessary to become
close friends, therefore we should have more
opportunities of exchange with students with our age;
We should improve our linguistic level;

Besides Spanish, I could also use English, so it was very
good;

A very good connection is essential, and we need a very
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good microphone and a quiet environment;

Besides fixed content, we also want time for free
conversation;

Interpersonal relations are difficult in face-to-face
communications, but they are even more difficult in an
online environment, so it is important to decide the
content of communication;

We should have a more relaxed exchange,

In a group where each member has a turn for speaking
with pre-determined content, I feel there is no chance for
personal communication. I think pair communication or
interactions with only a small number of people would

be better

3.3 Summary
The virtual exchange activity reported here emphasizes
the aspects of online interactions that need to be given
close attention for a smooth online interaction from the
viewpoint of learners. The three most important points,
from the students’ perspective, are the following:
e  Use pair interactions or limit interactions to a small
number of people
e Define the content of the interaction and also leave
time for free conversation
e  Determine beforehand the rules for the interaction,
and include the order for speaking
In an interview, Professor Kazuko Suematsu (1)
emphasized two aspects: rules for participation need to
be established beforehand, and students, as the most
valuable resource, need to be well utilized. She stresses
that the students themselves have ample new ideas and
are keen to demonstrate their capacity to adapt to new
environments.
Accordingly, when considering the tools for an online
interaction activity, educators would be well-advised to
recall two of the paradigms of Kemmis, Atkin and Wright
(1977). One of them is the revelatory paradigm: guide

students through a process of learning by discovery; the



other is the conjectural paradigm: increase the control by
the students over the tools and allow them to express
their ideas.

Regarding the level of participants in virtual exchanges,
Spring, Kato & Mori (2019) require a minimum level of
five semesters of language instruction. In the case of
Spanish, Engineering and Sciences students attend two
semesters, and Humanities students (Economics, Law,
Education, Literature) attend four semesters of Spanish.
A reduced number of students with levels ranging from
two to four semesters, attend the optional class
Personalized Intermediate Spanish. Therefore, language
level is the main factor considered when deciding
overseas partners, topics and time of the encounters. In
fact, the content of the work herein described was limited
to the topics studied in class during one semester, with
necessary addition for describing an aspect of Japanese
culture. The language level of the participants
determined the content and the time allotted to the
encounter, and students had no chance for free
interaction. Based on the experience in this exchange
activity and the feedback, all further virtual encounters
will include some time for free interaction in pairs.
While the main limitation of this work is that it is based
on a single activity, we think that this short pilot is
meaningful since the students’ needs and expectations
are made clear through the results. Through the
responses of the learners, we were able to identify

specific aspects that will be addressed in subsequent

online interactions.

4. Conclusion

Despite the drawbacks of communication in virtual
environments, the benefits of online communication, at a
time when we do not have the option of face-to-face
interactions, should certainly be recognized. A change in
the mindset of the educators is required when including

virtual exchanges in foreign language education.

_12_

Educators must embrace technology with creativity and
a positive attitude, develop technological literacy.
Educators must also consider the learners themselves and
their perspectives, needs, and expectations, and use this
as the point of departure. Our mindset can be represented
by the words of Professor Kazuko Suematsu: this is a
moment for looking critically at the methods we have
used so far and prepare the road for post-pandemic.

The virtual exchange activity described in this work
reported interesting aspects mentioned by the students
that could help build an appropriate environment for

smooth communication.
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Creating Formative Assessments for English A1 and B1 Classes

SPRING Ryan!

1) Center for Culture and Language Education, Institute for Excellence of Higher Education, Tohoku University

1. Introduction
Tohoku University authorized an English curriculum
reform committee in 2019 to convene and make
suggestions for a more well-defined English curriculum
based on specific core skills. The English Teaching
Committee at Tohoku University approved a new
curriculum to be implemented in 2020 that included 6
core skills for each of the first-year general English
courses: English Al, A2, B1, and B2. The core skills
selected for the first semester courses (English A1 and
B1) included a lot of information pertinent to the
TOEFL ITP® (Test of English as a Foreign Language
Institutional Testing Program) assessment, and it was
hoped that improving upon these skills would increase
TOEFL scores. However, it is not always apparent to
students and teachers whether or not students have
learned the information required of them or acquired
the skills needed for their upper-division courses. Here,
formative assessment could play an instrumental role.
Formative assessment has been noted as a critical
part of learning in general, and specifically in the realm
of second language learning (Norris, Davis &
Timpe-Laughlin, 2017). The major difference in
formative assessment and other types of standard
testing is that the former is designed to help both
students and teachers realize where gaps in knowledge
exist, and is meant to be a tool to enhance or further
learning going forward (Turner & Purpura, 2016). In

the context of the English curriculum at Tohoku

University, I hoped that conducting a formal assessment
of Al and B1 core skills at the beginning of students’
second semester could help students to gauge their own
abilities, while also letting teachers know how well
their students had mastered the core skills from Al and
B1 courses, so that they could adjust their teaching
accordingly. As such, I worked with a team of teachers
from the Institute for Excellence in Higher Education to
create a short formative assessment of Al and B1 skills
to be given during the first day of A2 and B2 classes.
This report discusses how the formative assessments

were created and the impact it had on student learning.

2. Creation of Formative Assessments

As the purpose of the formative assessments were to
help students and teachers realize student achievement
levels of English Al and English B1 core skills, two
separate tests were created, one for each courses’ core
skills. While there are a number of different ways to
conduct formative assessment, I decided to use a simple,
multiple choice style test because such tests can be
checked automatically and google forms can be used to
automatically send corrective feedback based on
student scores. While a more personalized formative
assessment might garner more gains in student learning,
teachers have a large number of students and need to
conduct and grade the tests themselves, so an
assessment that could be automatized was prioritized to

lessen the burden to teachers.

1) #E#g5E: T980-8576 A HHHEXIIINAL RALKAEELELT - A4 SRR

spring.ryan.edward.c4@tohoku.ac.jp



English A1 Formative Assessment

I worked with the formative assessment creation team
to develop a number of multiple-choice questions that
matched the exact information in chapters Al.1 to A1.6
in Pathways to Academic English (2020) — one of the
two textbooks required for students taking general
education English classes in 2020. Pathways to
Academic English was designed to include all of the
basic information regarding the core skills that student
needed to know, as well as necessary vocabulary and
phrases which students were expected to memorize
before completion of English Al. Therefore, creating
questions that matched the vocabulary, phrases,
information and skills of these chapters exactly seemed
like an appropriate way to test how much the students
had mastered the core skills. The multiple-choice
questions included 10 vocabulary style questions based
on synonyms and word parts taken from chapters Al.1
and Al.2 (word parts and synonym vocabulary), 13
reading questions designed to test acquisitions of skills
represented in chapters Al.3 through A1.6 (skimming
and scanning, summarizing and paraphrasing,
denotative and connotative meaning, and making
inferences), and 10 knowledge-based questions very
simply based on the information written in chapters
Al.1 through A1.6. The questions were designed to be
relatively easy for students who had read and
remembered the basic information from these chapters
to solve. I first created questions and reading passages,
and then had the assessment team assist me by editing,
finding errors, and pointing out questions in which
distractors were too strong or not strong enough. Tests
were then edited and checked a second time before

being sent to teachers for implementation.

English Bl Formative Assessment

English B1 formative assessments were created in a
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similar fashion. These tests were created based on the
information, vocabulary, phrases and skills represented
in chapters B1.1 through B1.6, but were all created as
listening questions. The test included eight questions
related to ‘note-taking while listening’ and ‘orally
summarizing from notes’ (chapters B1.1 and B1.2)
which involved listening to a lecture, taking notes,
answering questions about it and then comparing their
notes to an oral summary of the same lecture. 13
questions related to ‘phrasal verbs’ and ‘idiomatic
expressions’ (chapters B1.3 and B1.4, respectively)
were created in the style of short conversations in
which understanding the meaning of the phrase or
expression was necessary for selecting the correct
answer. Six questions were created to test the final two
core skills represented in chapters B1.5 and B1.6
(giving opinions and conjecturing, and interrogatives).
These questions were created by having students listen
to short conversations and selecting the missing
interrogative or statement of opinion that would best fit
in the conversation. Finally, 10 knowledge-based
questions based on the information in chapters Bl.1
through B1.6 were created, similar to those found at the

end of the English A1 core skills formative assessment.

Providing Feedback

While simply alerting students to the correct answers is
technically a form of feedback, it is not as helpful as
understanding what they misunderstood about the
question and why. Though overly specific information
could not be given individually, students could at least
understand which core skills they had mastered and
which they had not by using the free Google Sheets
ad-on Flubaroo. Teachers were given a list of which
core skill each question was meant to test, and could
then program the sheet to give students a response for
each core skill based on their performance. For example,

in my own class, if students correctly answered 80% or



more of the questions pertaining to a particular core
skill, I programed Flubaroo to include a message that
the student showed “good mastery” of that particular
skill. Similarly, if students scored on average between
50 and 79% on questions designed to test a particular
core skill, they received a message letting them know
that they had some mastery, but should probably review
the Pathways to Academic English Chapter related to
the core skill. Finally, students who failed to answer at
least 50% of the questions correctly on any particular
core skill were asked to please review the related
chapter. In this way, students received not only
information about which questions they correctly
answered (or didn’t), they could also get valuable
information as to which core skills, in particular, they
needed to review. Teachers could also see this
information, and adjust their lessons accordingly. For
example, in my own class, I noticed that most of my B2
students had not mastered phrasal verbs or idiomatic
expressions at all, and I therefore instituted additional
homework wherein students had to slowly memorize
the information from Pathways to Academic English

chapters B1.3 and B1.4.

3. Implementation of Formative Assessment
The formative assessments of Al and B1 core skills
were made available to teachers of general education
English classes to be used in the first class of English
A2 or B2. I requested that teachers share data for their
students to validate the assessments and monitor their
impact on English learning. However, usage of the
formative assessments and sharing of data was optional,
and only a portion of teachers (eight) chose to share
data with me for analysis.

I implemented the Al core skills formative
assessment and in my A2 classes, and the Bl
assessment in my B2 class. I provided individualized

feedback to students through the method outlined in the
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previous section and worked to help students with Al
and B1 core skills that they didn’t perform well on.
Specifically, for classes that showed low performance
on particular core skills, I gave extra homework and
assigned  self-study of  skills that students
under-performed in. I also made lectures about these
core skills that I had recorded in the previous semester
available and took student questions about the skills as

necessary.

4. Evaluating the Assessment

The formative assessments were evaluated in two ways.
First, the wvalidity of the tests was checked by
performing a Pearson’s product momentum correlation
analysis between test scores from a TOEFL ITP® test
that some students had taken in August and their overall
scores on the formative assessments. The results of this

analysis is shown in Table 1.

Table 1. Correlation between TOEFL ITP test scores

and A1/B1 Formative Assessments

Al Assessm. | B1 Assessm.
Overall r=.54, p<.001 | r=.53, p<.001
Score
Reading r=A42, p<.001 | r=.40, p<.001
Written =43, p<.001 | r=.43, p<.001
Expression
Listening =46, p<.001 | r=.49, p<.001

The data from Table 1 shows that both of the formative
assessment tests were highly correlated to TOEFL
ITP® test scores taken around the same time.
Furthermore, the Al core skills formative assessment
was especially correlated with the reading section
scores, and the B1 core skills assessment was more
correlated with the listening section scores. This

indicates that the tests were at least somewhat valid and

that students who performed well on the formative



assessments also tended to have higher TOEFL ITP®
test scores.

The second evaluation of the formative assessments
was conducted to check for the impact of the formative
assessment on learning outcomes. Specifically, a
comparison of TOEFL ITP® test delta scores (the
results of the test taken in December, subtracted by the
score obtained by the same student in August) was
made between students who took only the A1 formative
assessment, students who only took the B1 formative
assessment, and those who took neither (no students

happened to take both formative assessments). This

data is presented in Table 2.

Table 2. Average delta scores of students divided by

formative assessment participation

Al Only | B1 Only None
Overall 19.99 22.35 17.64
Reading 1.24 .80 .34
Written 1.87 2.44 1.44
Expression
Listening 333 3.45 3.08

A simple ANOVA analysis was performed to check
for the significance of differences in these groups, but it
did not show significantly different results. However,
the trend that having taken at least one of the formative
assessments seemed to result in slightly overall higher
TOEFL ITP® test score improvement, and specifically
that A1 formative assessment participation generally
resulted in higher reading scores while B1 formative
assessment participation generally resulted in higher
written expression and listening scores is promising.
Though no significant differences were noticed with
this data, it was quite incomplete, as only a small
number of students took the TOEFL ITP® test both in
August and in December (yielding a delta score) and

also participated in one of the formative assessment

_28_

tests.

In the future, I hope that more teachers will use the
formative assessments so that we can more closely
monitor the impact that they have on student learning.
Furthermore, 1 hope that more students and teachers
will make use of these assessments, as they are quite
indicative of better TOEFL ITP® test scores, and
therefore mastering the Al and B1 core skills should
lead to more improvement in the future. Furthermore, I
hope to work with teachers to develop the formative
assessments to be more useful to both students and
teachers and to achieve an even higher correlation with
TOEFL ITP® test scores. Finally, I would like to take
student survey data to see whether or not the formative
assessments actually encouraged them to review old

material or study harder.
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1. Introduction

Student satisfaction is one of the key elements in
evaluations of online courses, while perceived learning is
considered as an indicator of actual learning. The outbreak
of COVID-19 at the start of 2020 led to university students
around the world either having their education stagnate or
be moved online in the form of on-demand lectures or real-
time classes on software platforms such as Zoom and
Google Meet. In comparison to universities in the UK and
US, Japanese universities imposed more restrictive
regulations on higher education in terms of how classes
were to be conducted. This was partially the result of the
academic year starting in April in Japan and the fact that
COVID-19 began to spread just prior to this.

Through a discussion of the media coverage of university
online education and data taken from the opinions of
Tohoku University students, this paper aims to provide a
review of teachers’ and students” voices with regard to the
online teaching that was conducted during the 2020/2021

academic year.

2. The advent of online teaching

According to a survey conducted by Japan’s Ministry of
Education, Culture, Sports, Science and Technology
(MEXT), more than 90% of universities postponed the start
of the 2020/2021 academic year (Huang, 2020). The

provision of regular classes was delayed by 90.7% of

national universities, 82.9% of local public universities and
87% of private universities. Almost all universities that did
not postpone classes carried out online teaching and
learning activities or used other means of remote
instruction. In June 2020, just over 25% of national
universities used a combination of face-to-face classes and
some form of online teaching, but this figure was 5% for
local colleges and 10.7% for private universities (Huang,
2020).

Tohoku University also delayed classes. They began after
Golden Week, and all foreign language classes in the first
semester of the 2020/2021 academic year were conducted
online through either real-time classes or in the form of on-
demand lectures and lesson material uploads. In the second
semester, some small language classes were taught in
person as the COVID-19 situation improved. In an initial
survey of 1,060 universities, junior colleges and other
institutions conducted by MEXT from late August to early
September 2020, 377 respondents said that face-to-face
teaching accounted for less than half of their classes
(Kyodo news, December 2020).

At the time of writing, nearly one year after the start of the
pandemic in Japan, the number of cases has hit a peak, with
daily infections in Tokyo exceeding 2,000 and lockdowns
being enforced in various parts of the country. This has led
many universities to decide to conduct classes online again

in the 2021 academic year. Akita International University,
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for example, has told its students that the risk of the virus
spreading to others is "extremely high", given that its
campus is an environment for both learning and living
(Kyodo news, December 2020). Many other universities
are making decisions in response to the changing
conditions, and Tohoku University provides faculty and
students with updates based on the status of the Emergency
Action Plan (BCP). As of January 8, 2021, Tophoku
University has moved to BCP Level 2. This means that “in
principle, classes are conducted online. Only when face-to-
face instruction is essential for practical skills, experiments,
and practical training, may face-to-face instruction be
conducted with sufficient infection prevention measures”.
However, if the BCP level reverts back to level 1, “with
adequate infection prevention measures in place, classes
will be conducted through a combination of face-to-face
instruction and online instruction”. Ideally, of course, we
would like to see the BCP level return to 0, in which case

normal operations would resume.

3. The online learning environment

Conlon (1997) states that some educators are not in favour
of online education as it cannot be a replacement for face-
to-face education. Without regular in-person interaction,
instructors may feel unable to gauge student engagement
accurately and respond accordingly (Cole. Et.al. 2019).
Verene (2013) states that “Online education lacks the
rhetorical presentation of a face-to-face lecture. Instead,
online education reduces students to clients and consumers
of information that is available worldwide and
decontextualizes content to information that assumes one
size fits all” (p. 303). Equally critical, Gallick (1998)
argues that online instruction isolates students and faculty
and may lower education standards.

However, as Spar (2020) writes, regardless of the COVID-
19 situation of 2020, the move to online education has
actually been in progress since 2010 at universities in the
US and elsewhere. It can therefore be seen as an
opportunity, rather than an impediment to efficient and

high-quality higher education.
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Concerns about online education revolve around the

technology used and issues of reliability. The
teleconferencing platform Zoom crashed on the first day of
classes for many universities and schools (Lumpkin &
Svrluga, 2020).However, when the technology works well,
it can have a positive impact on student learning
experiences. Roblyer and Ekhaml (2001) found that
students’ satisfaction is positively affected when:

(a) the technology adopted is transparent and functions
both reliably and conveniently,

(b) the course is specifically designed to support learner-
centred instructional strategies and,

(c) the teacher’s role is that of a facilitator.

There are an assortment of advantages and disadvantages
and proponents and opponents of online education.
However, given global technological advances, it is
inevitable that even in a world free of COVID-19,
technology will remain a fundamental part of higher

education.

4. Students’ opinions and social media reactions
In December of 2020, Kyodo News (2020b) reported that
a quarter of Japanese university students had thought of
dropping out because of COVID-19, with many of them
citing a lack of motivation and financial hardship as
reasons. The online survey that the article reports on was
conducted with 1,674 high school and 1,690 university
students. The findings attributed students’ lack of
motivation to their inability to study with other classmates
in the online learning environment. Financial hardship
resulted from decreases in income, and 27.1% of
respondents stated that they had had to reduce their
spending on food.

A questionnaire administered at Nihon University in April
2020 found that 59.2% of students were positive about
online classes, while 21% said they did not wish to take
part in them, reflecting concerns about the quality of online
education (Kyodo News, 2020c). Further data showed that

71.5% preferred lecture videos to be available on-demand,



while 15.3% said they wanted to join live interactive
classes. Another 13.2% wanted the lessons to be live but
not interactive.

Students’ reactions on social media also received media
attention. A student with the username maki@D6H
y1q0FQJuxtPO wrote a series of manga using the hashtag
#RFAEDHE B KE7 (“The daily lives of university
students are also important™). The manga story she created
expressed her frustration regarding not knowing what her
classmates looked like, having never been to her university
campus and spending her time every day in front of a
computer screen watching lectures (Tokyo Web, 2020).
Her manga also expressed her anger regarding the fact that
schoolchildren can attend school and salarymen can dine
out, but she is continually at home in front of a computer
screen watching online lectures. In July 2020, this manga
entry received 300,000 likes and was retweeted nearly
120,000 times. It also received media attention, with many
news outlets covering the story. The manga artist called
Maki pleads, “Please listen to the voices of university
students. I’'m a freshman who has never attended a real
lecture, and I’m at the end of my tether”.

Kaori Shoji (2020) discusses students’ thoughts published
on Koukouseishinbun.jp, which is a forum for teenagers
and college students to voice their feelings about tertiary
education. Student comments included “I miss seeing my
friends and attending lectures with other people” and “I
miss the days when | could just go up to professors and talk
to them about my major or inquire about overseas study
programs”.

The same newspaper article cites statements from other
students on the Diamond website, including “I spend more
than 10 hours a day at my computer, attending lectures and
working on assignments” and “There’s no time for
anything else. | never get to see anyone or go outside. |
don’t know why I even bother with the university
experience”. Another is quoted as saying “My lecture was
supposed to be 90 minutes, but the professor left after 10
minutes and just gave everyone stacks of assignments, Is

this what university learning should be like?”

_31_

Judging from this outpouring of rage and frustration on
social media, it is evident that university students have had
a very difficult time, especially in the first semester of the
2020/2021 academic year.

5. Teachers’ opinions: workload, technology and
quality of classes

It is not only students who have had a difficult time
adjusting to online teaching. Some of my colleagues
experienced a variety of issues with real-time classes.
Students were reluctant to turn on their cameras, which left
teachers unaware of how much students were actually
doing, whether they understood the instructions and
whether they were engaging and interacting with their
fellow students. Teachers also felt uncomfortable
repeatedly asking students to turn on their cameras, as it
could be perceived as an invasion of privacy.

In my own experience, delivering a class in which students
leave their cameras off can be quite unsettling in terms of
gauging students’ reactions and understanding. It was only
when students were put into breakout rooms (a function of
the Zoom platform that allows students to be placed into
rooms of small groups) that they voluntarily switched on
their cameras, but this was not always the case; the reasons
for which will be discussed later in the paper. There was
also a learning curve in terms of how to use the online
technology competently when delivering classes. Teachers
spoke of having an increased workload at the beginning of
the first semester, as they tried to both adapt their classes
for the online environment and also take into consideration
lesson implementation and delivery. This decision related
to whether to deliver classes in real-time only, in an on-
demand format of recorded videos or using a combination
of both methods.

The above thoughts and opinions were also reflected in
newspaper articles that appeared throughout 2020. An
article in the online edition of the newspaper Mainichi
(2020) reported on a survey of faculty members at 66
institutions, where many university teachers indicated

feeling that they could not maintain the quality of their
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courses via online classes. The article also indicated that
the technology for class delivery was new to most students
and teachers and quoted one respondent as saying,
“University teachers can't just become YouTubers”. Other
teachers that were spoken to suggested that their
“preparation time had gone up fivefold” compared to that
required for regular classes and that “there [were] no set
standards for class content, so each lecturer has to shoulder
the entire responsibility on their own”.

The Japan Times (2020) published an article titled “Shift
to online classes leaves Japan's university teachers
exhausted”. The article reports that it can take part-time
lecturers seven to 10 hours to film and edit one video for
an on-demand class, and these lecturers earn only
approximately ¥10,000 per class. The newspaper quotes a
part-time lecturer as saying that “preparation can be
completed in two hours for a face-to-face class”, and that
although online classes take more time to prepare, their
salary did not change. In the same article, another teacher
suggested that “I can't have small talk with students, and
my classes lack humour”.

Shoji (2020) relates how teachers in the engineering field
lamented the lack of in-person classes, arguing that “online
experiences deprive students of actual experiments and
data collection that is conducted in real laboratories”. The
article also notes that “the same can be said for arts students,
who have equally been deprived of spaces in which they

can create and practice their crafts”.

6. A discussion of Tohoku University students’
opinions

The following data was obtained through a series of
classroom activities (both written and discussion-based)
that were conducted in the second semester at Tohoku
University in the author’s English language classes. The
homework and subsequent classwork discussed COVID-
19 and its disruption of and influences on the students’
education. These activities were conducted with an A2 and

a B2 first-year English class. The initial homework
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comprised a series of open-ended questions. The questions
were:
1. Inwhat ways has COVID-19 affected the quality
of your education?
2. What are the pros and cons of online education?
3. What method of online classroom delivery do you

prefer? Real time or on-demand?

The answers given in the students’ homework and in their
subsequent discussions are considered below in the

relevant sub-sections.

6.1 Class delivery

6.1.1 Technology used: The positives

Students commented that the breakout rooms in Zoom
allowed them to talk in small groups, and that this
opportunity allowed them to get to know one another,
exchange contact information and ask for general advice.
They also mentioned that teachers were very sympathetic
in giving students time to do this.Prior to these Zoom
sessions, the only way of communicating with other
students was through social media. Many students put up
posts asking for information and trying to create online
communities that would give them the opportunity to make
friends, even if they could not visit the campus or were still
living in the Kanto and Greater Tokyo area.

Students commented that they could feel somewhat
“student-like” in real-time classes, and although they all
stated that in-person classes would be their preferred
option. They all accepted that online classes were
appropriate considering the circumstances.

Students also mentioned that the breakout rooms allowed
them to talk personally with the teacher, as having to speak
in English in front of 40-plus students in the online
environment was stressful and uncomfortable for them (I
personally allowed students to speak in Japanese if they
had any concerns or questions). With respect to classroom
activities, students commented that the breakout room
function was the closest approximation of face-to-face

group and pair work, as it allowed for a considerable



amount of output time in terms of speaking, discussion,

problem solving and the application of taught lesson points.

This is what should happen in language classes, as they are
not, or should not be, teacher-fronted lectures in which
students are spoken to for the duration of the 90 minutes.
Students commented that in real-time classes that had this
format, there was a tendency to “turn off”, get distracted or

lose concentration.

6.1.2 Technology used: The negatives
Many students mentioned the notion of Zoom or real-time
lesson fatigue. Although real-time classes are the closest

approximation of face-to-face classes, students said that

they had become fatigued with them in the second semester.

In contrast to those who felt that online classes were more
relaxing, some expressed an increase in stress and anxiety.
This stemmed from Wi-Fi connection problems, which
caused some students to be late or unexpectedly leave and
then re-enter classes. Students also mentioned issues of
privacy. Although Zoom (but not Google Meet) allows
users to use a virtual background so that they do not have
to reveal their location (bedroom, living room, etc.),
computers with at least upper mid-tier specs are required.
As a result, many students did not switch on their cameras
in real-time classes.

In my experience, when addressing the class as a whole
(with over 40 students in a class on some occasions), no
students put their cameras on. This was also the case when
students entered a class (although this was probably due to
the fact that the default setting in Zoom is for a participant’s
camera to be switched off when they enter a Zoom
meeting). However, as mentioned previously, when |
placed students into breakout rooms, most of the students
then turned on their cameras. This, however, was not
always the case. Asking students to turn on their cameras
is fine, but as teachers, we cannot force them to do so.
Below are some of the main reasons students gave in
discussions of why they were reluctant to turn on their

cameras.
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1. Untidy room/did not want people to see their
room,

2. Appearance —no make-up, bad hair day,

3. Felt it was not necessary at certain stages of the

class.

As teachers, itis difficult for us to interact with justa voice;
seeing the student’s face allows us to gauge their
understanding and reaction. Fortunately, this camera issue
was not such a problem in my classes, but in discussions
with other teachers, they described that some students
appeared not to be present in class, as their microphones

and cameras were always off.

6.1.3 Time management

Some students commented that online classes were easier
in terms of time management and organisation. Some of
these reasons were superficial, such as the fact that they
could sleep more and get up just before the first period
class rather than having to commute to the university.
Students suggested that on-demand classes allowed them
to organise and plan their day according to their own
personal schedules. The choice of what to wear also
became secondary, as they would not be attending classes
on campus and meeting other students and colleagues in
person. Some students initially struggled with online
lessons but stated that the freedom of online on-demand
classes eventually allowed them to study, read books and
do household chores. This flexibility, they stated, led them
to perceive an improvement in their education.

The removal of time and location restrictions brought
about by the introduction of online on-demand classes
meant that students could take classes at their own pace and

review and rewind video lectures.

6.1.4 Quality of classes

Students’ reactions regarding the quality of classes were
mixed. The students’ answers also referred to their entire
repertoire of classes rather than just their English or foreign

language lessons. On a positive note, students commented



that with slight improvement, online classes could better
than traditional face-to-face classes. However, this was
very much dependent on the type of class taken. A student
commented that in practical training classes, online
education cannot compete with the actual fieldwork or
learning-by-doing approach that face-to-face education
provides. On campus, teachers are more accessible, and
questions and concerns can be raised face-to-face rather
than via email.

In response to the shift of classes to the online real-time
class environment, some students declared that as they only
were listening to a voice on a screen without limited
interaction, especially in lecture-type classes, maintaining
motivation and concentrating in front of the screen all day
was quite challenging.

Although most students reported having a good and
reliable Wi-Fi connection and computer, some mentioned
the unfairness of the situation for those who struggled with
using their computer and the stability of their internet

connection.

6.1.5 Restrictions, mental state and communication
with friends

Many students lamented the fact that in the first semester,
they could not attend university, use the library or the
university cafeteria, study with friends or do club
activities. In addition to this, they were restricted to
being at home, and many of them expressed a strong
sense of loneliness and stress. Students had mixed
feelings regarding whether online lectures hindered their
learning and educational experience. Some suggested
that although they were receiving knowledge, they could
not discuss it and share ideas with other students. One
student suggested that “discussion is the key to developing
deep learning” and therefore felt that the COVID-19
situation had reduced the quality of their education.

Other students mentioned that a lack of socialising and
communicating with other students had had a significant
impact on their identities as students. This was especially

prominent with students who could not visit the campus
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and did not meet other students until the second semester.
These sentiments reflect those of many university students

throughout the country.

6.1.6 Real time vs. on-demand

In order for me to prepare my classes more effectively and
to provide students with the best and most comfortable
learning environment possible, | asked students at the
beginning of their second semester courses what method of
class delivery they preferred. The results were surprising.
Across all my classes, there was a preference for either all
on-demand classes or on-demand classes with some Zoom
classes. The latter was preferred by a slightly higher
proportion of students. Interestingly, only around 5% of
students wanted Zoom classes on a weekly basis, with
around 15% asking for just on-demand classes. Many
students commented that on-demand classes with some
Zoom sessions allowed for more flexibility within their
schedules and was a balanced way of learning.

Some students (predominately from the sciences) stated
that in the second semester, they would be having small in-
person classes on campus and, depending on where they
were, they might not have access to Wi-Fi. On one
occasion, | had a student take my class from the library,
because that was the only place the Wi-Fi would work.
Other students suggested that the fact that club activities
and other events were allowed meant that they could finally
meet the students with whom they had become acquainted
in real-time classes. Therefore, the need for real-time
classes through Zoom was not as great as it had been in the
first semester. In addition, in the second semester, all
students had arrived in Sendai, which meant that, mentally,
they felt more like students who could be involved and
participate in campus life, as opposed to being isolated in
their family homes hundreds of kilometres away.

All students agreed that they hoped to be back on campus
in 2021. This was, of course, with the provision that
everything is safe and the necessary precautions are taken.
Some did, however, express a liking for online education

and a hope that it would continue, as they had gotten used



to the situation and it fit in with their lifestyle. These

opinions were, however, in the minority.

7. Conclusion: The future

This paper aimed to provide a review of teachers’ and
students’ voices with regard to online teaching and
learning in the 2020/2021 academic year. This was done
through a discussion of the media coverage the subject has
received and with data collected from Tohoku University
students by means of class activities conducted in the
author’s English classes. The paper is by no means
intended to be a comprehensive study but is rather meant
to serve as an introduction to some of the issues that have
surrounded online education throughout the academic year
that has been plagued by COVID-19.

As we approach the end of the current 2020/2021 semester
and prepare for the new academic year, there are many
factors that Japanese universities have to take into account
when deciding how classes will proceed next year. For
instance,

1) What kind of face-to-face classes are possible
while maintaining social distancing?

2) Are large language classes still possible in a face-
to-face situation, depending on the state of
emergency and infection rate at any given time?

3) How do we decide which classes will be held
online and which in person?

4) To what extent will technology be able to help
provide equal educational opportunities for

students participating remotely in a class that

other students are attending in person?

Many universities have adopted a hybrid approach, in
which both online and in-person classes are offered for

classes with small numbers of students. In the future,

universities will move further towards this hybrid approach.

It is also questionable whether universities will return to
full in-person classes or the system they had prior to the
advent of COVID-19. Many will have found online

teaching more convenient and through the learning process
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of actually conducting education online, much will be
learned about its potential for universities moving forward.
Institutions may also have found online education to be
cheaper to offer and to place less of a burden on facilities.
There is no question that some lectures or classes lend
themselves more to the online teaching platform than
others, but the fact remains that in-person classes are an
important part of the university experience for both
teachers and students. As we have heard from students, the
university is a place where students can exchange ideas
with one another, and it provides them with a physical
environment for learning. This notion represents the
principle of deeper learning and studying that students can
experience through interaction with one another and

university staff.
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soslezami {72351, slyozy navorachivayutsya JE2NHE L7232, zaplakat® B2 H9(# 3 14, lit’ slyozy %9, slezaminapolnit’
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- plakat’ N2< (4 1), plach N7, slyozy R, slyozy katyatsya V723415, vskhlipyvat’ 9730 hi< (8% 2 1),
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